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2YMBAZH NMNAPOXHZ YNHPEZIQN TEXNIKHZ YNMNOZTHPI=Hz-
YMNOZTHPIZ=HZ NAPATQIIKHZ AEITOYPIIAZ (SERVICE LEVEL AGREEMENT
— SLA) TOY AOIIZMIKOY E®APMOIQN «HAEKTPONIKO NMPQTOKOAAO»

>tTnv A6nva onuepa 02/01/2015 nupépa [MMNapaokeury, MeETAEU Twv KATWOI
OUMBAAAOMEVWV HEPWV:

apevog Tou N.M.A.A. pe Tnv enwvudia «EONIKOZ OPrANIZMOZ NMAPOXHZ
YMHPEZIQN YFEIAZ - (E.O.M.Y.Y.)>» nou £dpelel oTto Mapoual €ni TNG Aew.
Knoioiag ap. 39, T.K. 15123 (A.®.M.: 997478553, A.O.Y. Auyapouadiou), To onoio
ouoTnBnke pe Tov N.3819/2011, onwcg TpononoifBnke pe 1o N. 4238/2014 kai
TeAEl UNO TNV €nonTeia Tou Ynoupyeiou Yyeiag, kKaAoUPevo PeENG XapIv ouvTouiag
«Epyod0TNnG>», Nou eknpoowneitTal vopiga and Tov Mpdedpo Tou A.3. auTtou K.
AnunTpio KovTto, duvapel Tng Y10B/IM68458/17-07-2013 Koivrg Anogaong Twv
Ynoupywv Yyeiac kal Epyaciac, Koivwvikng Ac@aAiong kair [lMpdvolac nepi
dlopiopoU Tou [poédpou Tou EBvikoU OpyaviopoU MMapoxnc Ynnpeolwv Yyeiag
(E.O.M.Y.Y.)

Kal

apeTépou TnNG AvwvUpou Etaipeiac pe TNV enwvupdia OraSys NEEZ
TEXNOAOrIEZ A.E, nou dpelel otn Adpioa, 7° XAu MN.E.O. Adpioag - Bolou, TK
41500, A.®.M.: 099316806, A.0.Y. B’ Adpioac (B’ - " Adpioag), VOMINWC
EKNPOOWMNOUNEVNC YIa TNV unoypagr TnG napoloag ano Tov K. Aswvida TwpTln,
AleuBUvovTa ZUpBoulo, n onoia Ba avagépeTal OTO €ENC XAPIV OUVTOMIAG WG
«Avadoyxoc»

OUNPWVRABNKav Kal €ylvav apolBaia anodektd Ta akdoAouba, cUPPwva Pe Tv un’
apiBy. 1096/199/11-12-2014 Andgpaon Tou A.X. Tou EOMYY:
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APOPO 1
AvTIKEiIigEVO TNG ZUHBAocNGg

AvTikeipevo Tng oUuBaong sival n napoxn Ynnpeoiwv TexVIKAC YRooThApIENG Kal
Ynootnpi&ng Mapaywylikng AsiToupyiac Tou AOYIOUIKOU €(ApUoywv HE TiTAO
«HAgkTpOVIKO TMpwTOKOAAO», Mou BpiokeTal AdN E€YKATECTNMEVO KAl AEITOUPYEI
napaywyika ornv KevTpikr Ynnpeoia Tou Epyod0Tn (EOMYY).

H napoxn Ynnpeoiwv TeXVIKAG YNooTnpiENg kal YnooTtnpiEng MMapaywyikng
AgiIToupyiac nou avaAauBaver o Avadoxog upe Tnv napouca cuuBaon,
neplypageTal oTo CUVNUUEVO MapdpTnua To onoio anoTeAei avandonaoTo PEPOG
TNG napouoag cupBaong.

APOPO 2

Ioxug TnG ZUpBaong
H napolUoa oUuBaon 1oxlel €éwg 31/12/2015.
H napoloa ocUuBaon katapyei kaBe AAAn nponyoUuevn oUupBacn ouvTRpnong -
UNOCTNPIENG YIa TO idI0 AQVTIKEIPEVO.
H napoloa cupBacn PeTA Tn ANEN TNG avavewveTal auTtopaTta yia €va (1) €rog
aKOHn, EKTOC €dv undpxel €yypagn svnuEépwon anoé Tov EpyoddTn npoc Tov
Avadoxo evTog 30 nuepwv npiv and Tn AREn Tn..
H napoloa cupBaocn dUvaTtal va avavewveral TOUAAXIOTOV yid Td €nopeva 3 £Tn,
HE To idl10 avTIKeigevo kal Tnv idla agoIBn - NPocau&nuevn €TNOIWC TINAPIOMIKA UE
e\ax10To NocooTo au&nong 3%.
>TnVv nepinTwon nou Tpononoinbolv Ta avTIKEiJeva — OUCTANATA TNG napolaoag
oUpBaong, n ol adesieg XpAong, To KOOTOC TpononolgiTal Kal €ni Tou TeEAIKOU
OUVOAOU YiVETaI N €THOCIA avanpooapuoyn.

APOPO 3
Apoin - Tponog NANPwHAG
To ouvOoAIKO TiHNHa TNG napolUoadg AvEPXETAl OTO NOgd TWV TECCApWV XIAIGdwvV
Tplakooiwv eBdounvTa supw (4.370,00 €) nAgov OMA.
H kaTaBoAr Tou TIUAPATOG YiVveETAl TUNMATIKA o dUo (2) 1o6nooec ddo<IC, EneiTa
ano TNV £€kd00n TWV avTioTOIXWV TINOAOYIWV Napoxng UNNPEcInV, WG akoAoubwc:

AOZH NOoz0 AOzZHZ HMEPOMHNIA
(XQPIZ ®MA) EKAOZHZ TIMOAOIIOY
1" AOZH 2.185,00 01/07/2015
2" AOZH 2.185,00 01/12/2015
2ZYNOAO XQPIZ ®I1A 4.370,00

Ta avwTEpw TIHOAOYIa e€opAouvTal To apyodTepo evToc TpiavTta (30) nuepwv ano
TNV £kd00N TOUG, Kal WETa ano BeBaiwaon TnG €KTEAEONC TwV UMNPECIOV TNG
napouoac, ano Tnv apuodia unnpeoia Tou EpyodoTn.

H apuddia unnpeoia - emTponn BEBAIOVEI TNV KAAN €KTEAECN TWV UMNPECIWV, OE
ox£aon PE Toug NpoBAENOPEVOUC OPOUG TNG napoloac cuupaong.

O Avadoxoc eniBapUveTal Ye KABe vOPIUN aopaAIoTIKN €10(OPa Kal KpATnon unép
VOUIK®WV Npoownwv N aAAwv Opyaviopwv. Anaitioesic Tou Avadoxou yia oladninoTe
nAnpwun dev B6a yivovtal JeKTEC AVEU TNC €K HEPOUC TOU KATABECEWG TWV
avTioToIXWV NAapacTATIKWV OTOIXEIwV Kal eyypd@wv (TIHoAOyia, anodeigeig,
nioTonoINTIKA K.AM.) Mou a@opouv oTnv €E0(PANON TwV QOPWYV, ACPAAICTIKOV
€1I0OoPWV Kdl Aoin®wv danavwv nou Tov Bapuvouv, cUP@wWva HE TIC 10XUOUOEG
VOUOBETIKEG KAl KAVOVIOTIKEC OIATAEEIC.

O EpyodoTng ogeiAel va xopnynoesl otov Avadoxo yia TNV avwTEpw NapakpaTnon,
BeBaiwon Baosl Tou N. 2238/94 ApBpo 83, Napaypa®oc 2 €vToG TPIAVTA NUEPWYV,
£poaov £xel nponynOei n unoBoAr Tou oXeTikoU TIHOAoYiou.
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APOPO 4
YnoxXpewoeig kal EuOUVEG Tou Avadoyou
O Avadoxoc unoxpeouTal va avaAdBel Kal va eKTEAECEI yia OAn Tnv dl1dpKeia 10XU0G
TnG ocUpBaong Ta avapepopeva aro MapdpTnua TG napouaong.

O1 unnpeoiec ouvTnPNONG - UMNOCTAPIENG napéxovral TIGC EPYACIMEC NUEPEC
(AcuTEpa €wg Mapaokeun) Kai TIC wpec ano 8:30 £wg 16:00.

O Avadoxoc avaAauBavel TNV UMOXPEWON VA €KTEAECElI MPOONKOVTWG OAEC TIC
EMNIPEPOUC €pyaaiec diIaBETOVTAC TO NPOOWNIKO TOoU, oUPPwWva Pe Ta opl{OPEVA OTO
MapapTtnua TnG napouaongc.

Eniong, o Avadoxoc dnAwvel OTI JIABETEl MANPEC KAl OPYAVWHEVO «OUVEPYEiO»
ano €1d1ka €EEIDIKEUPEVO NPOCWNIKO, yia Tn napoxn YNNpeoiwv SUvTAPNONG Tou
SuUoTAMATOG Kal TNE YnooTnpl&ng Xpnotwv — HELP DESK, waTte va diacggpalileTal 1o
anodekTd €ninedo AsiToupyiac TOU KAl KAT €EMEKTACN N OMWAAR AsiToupyia TG
Ynnpeoiag, cUpQwva Pe Ta opilopeva oTo MapdpTtnua Tng napouong.

Ka®’ oAn Tn didpkeia TNG oUuBaong, o AvadoxoG 6a ouvepydaleTal OoTevd HE TOV
EpyodoTtn, AauBdavovtag undéywn onolecdrinoTe NApATNPrOEIC TOU OXETIKA PE TNV
EKTEAEON ToU 'Epyou.

O Avadoxoc gyyudTal yia Tn d1d8son enioTnuovikoU kal AoinoU npoownikou, Kadwg
€niong Kal ouvepyaTwv, nou diabETouv TNV anaiToUPeEVN EUNEIpia, TEXVOyvwaia Kai
IKAVOTNTA, WOTE va avranokpiBolv nANpwWG OTIC anaiThosic Tng ouupaongc,
unooxeTtal d0e kal PBeBaiwvel 0TI Ba emdeikvUouv NveUPa OUVEPYAoiag KaTda TIG
EMNAQPEG TOUG UE TIC apUOBIEC UNNPETIEG KAl Ta oTeAEXN Tou EpyodoTn.

O Avadoxoc dev (épel oudepia €ublvn Kal uNoxpewon npog Tov EpyodoTn yia
npoBAfuaTa nou ogeilovTal o Kakn Xpnon f agéAela Tou EpyodoTtn kal Twv
UNAAANA@V Tou 1 0g GAAEC aITIEC NOU eKPEUYOUV TNG appodidTNTag subuvng Kal
eA&yxou TnG Avadoxou.

Q¢ B€paTa kal npoBAnPaTa ekTog ubuvNng Tou Avadoxou, vooUvTadl Ta OPEIAOUEVA
oe unxavoypapikd egonAioyo (hardware), oto diktuo (VPN), o AsiToupyikd
JvuoTtnua (Operating System), pn TRpnon TAKTIKWV avTiypdwv aopaAsgiag, un
npooTtacia anod 10U¢, BAABec and diakonég peUPATOG — (PUOIKEG KATAOTPOPEG, KAl
O£ €EYKATAOTAON - XPNon NPoypPaNPATWV TPITWV KATAOKEUAOTWYV.

O Avadoxocg dev (pepel euBUvVN O nepinTwon aduvapiag eKTEAEONC TwWV OpWV TNG
napoloac cUPBacnG nou anodedslyyeéva ogeilovTal o avwTepa Bia eite BAABEG
kal OUOAEITOUpPYIEC, TOU OXETIKOU HWE TO KAAUMNTOUEVO AOYIOUIKO, €EomAIOUOU, N
AoyiouikoU cuaTtriuaTog (Asitoupylkou, ORACLE kAn.) eite, duoAsiToupyia Tou
dIkTUOU NpooBaong aTo nAnpogopiakd cuoTnua.

APOPO 5

Ynoxpewoeig kai EuBUuveg Tou EpyodoTn
O EpyodoTng oTta nAaiocla Tng napoucac ocUuBacng npenel va napdoxel €vav
YneUBuvo yia Tnv opydvwon TNnG Eenikolvwviag kabwg kal £€vav unsuduvo
UnNooThAPIENG TNG EYKATAOTACNG, anod TNV nAsupd Tou.
Na HEpIUVA YIa TNV NPOCEKTIKA XPron TOU CUCTRHATOG KAl TO XEIPIOWO Tou anod
KaTaAAnAa eknaldeupeEvo Npoownikod Kal cUPPWVA PE TIC odnyieg XpRonc.
Na npoguldoosl To cuoTnua ano onoladfinoTte nNpokAnon {NUIAg, OoPEINOUEVNC OE
unaimoTnTa unaAAnAwyv Tou EpyodoTn n TRITwWV Npoownwy.
Na vyvwoTonolei eyypdpws (e-mail, fax, kAn) oTov Avadoxo onoiadfnoTe
nepintwon BAABNG N WN IKAvonoInTIKAG AsIToupyiag autoU, Xwpic va npoPaivel
HOVONEPWC O onoladnnoTe Npoadnkn — napEyfacn r Tpononoincon os AauTo, napd
HOVOV €neITa ano nponyoUUEVN OXETIKA OUVEVVONON UE Tov Avadoxo.
Na OleukoAUvel Tnv npooPacn oTeAexwv Tou Avadoxou Olac@aAilovrac Tnv
anopakpuopevn npdoBacn Tou Avadoxou (OToug Servers kal og oTaduoug
epyaociac), kal OleukoAUvovTac €dv anaitnBsi Tnv €niTonia €i0od0 OTEAEXWV TOU
Avadoxou vyia Tnv napoxr on-site UNNPeECcI®V OTOUG XWPOUG Onou e€ival
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EYKATEOTNMEVO TO OUCTNHA, HE OTOXO ToVv BEATIOTO TPOMO aAMNokaTaoTaong Twv
TuXOV BAaBwv f duCAsiIToupyl®V, KaBwC kal Kabe avaykaia dleuKOAUVON yia TNV
TAXEia EKTEAEDN TWV OXETIKWV EPYATIWV.

Na Tnpei evnuepwpuevn Tnv oracle (database kal application server) pe TIC VEEC

€kdOOEIC Kal Ta TeAsuTaia patches.

Na ekTeA&l TAKTIKA TNV epyacia QUAA&NG avTiypapwyv aopaleiag (Backup), woTe

O£ NePINTWON aoToXiac va PNopei va Yivel avaktnon Twv deS0NEVWV.

Na npo@uAdoosl To oUoTnUa ano kKabe €idoug nAekTpovikoUC 10UG Kal enmBAaBn

npoypdauuara.

O EpyodoTnc cuBuveTtal yia npofAApaTa r OUCAEITOUPYIEC MoOu ogeiAovTal OTIC

napakaTw aiTiec (xwpic napguBaon f eubuvn Tou Avadoxou):

- aoToxia f KaTaoTpo®n TWV CUCTATIKWOV HEPWV OTA onoia £xEl EykaTaoTabei To
ouoTtnua, (servers, dikTUO)

- AgITOoupyia Tou oucoTnUAToG ot NepIBAAAov H/Y nou dev nAnpoi TIC avaykaigg
npodiaypagec nou B£Tel o Avadoxog

- olaodnnote PUOEWG WUn €EouaiodoTnuevn napEépBacn oto cuoTnua, (servers,
oracle, epapuoyEq)

- gykaTaoTaon npoypapudTwy TPITwV nou snigpépouv BAABN r ducAsiToupyia oTo
oUoTnua Xwpic nponyoUpevn £yypagn svnuépwaon Tou Avaddxou Kal £ykpion
auTou.

Mn TAPNON TWV AVWTEPW UMOXPEWOEWY TOoUu EpyodoTtn aipsl kaGBe guBuvn Tou

Avadoxou npog Tov EpyodoTn yia ducAsiToupyia r {nuia Tou.

3TIC WC Avw NEPINTWOEIC NPOPBARAKATOC 1 OQUCAEITOUPYIAG TOU CUOTAMATOC (XWPIC

napeuBaon n eudlvn Tou Avadoxou), To KOOTOC aAMOKATAOTAONG TwV OMoiwv

npokAndeiocwv {nuUIMV / dUCAsIToupyiag, BapUvel anokAEIOTIKG Tov EpyodoTn, Kal
dev kaAunTeTal and Tnv napovoa XuuBaacn.

APOPO 6
MveupaTika dikai®PaTa - ANOKAEICTIKOTNTA ZUVTHPNONG ZUCTAHATOG
To AOYIOUIKO E@Qapuoywv, ONWC aAuTO NEePIYpAQeTAl OoTnV napoloda, anoTeAEi
NVEUUATIKN 1010KTNOIa Tou Avadoxou.
O AvaAdoxoG, wWC anokAEIoTIKOG OikaloUXo¢ Twv nacng @uong dIKAIWPATwV
(Tpononoinoeic, dnuioupyia Napaywywyv, OIKOVOMIKNAG EKPETAAAEUONC 11 AGAANG
XpPNoNG r METATponnG) €ni TWV £QAPUOY®V TOU AOYIOWIKOU Mou €Xel avanTuXOei
ano autov (Avadoxo), BeswpeiTal WG 0 MALOV IKAVOG Kal KATAAANAOGC yia Tnv
napoxr UMnNPEcI®V MNPOCApHOYNnG, TPOononoinong Kdl napageTrponoinong Toug,
Kabw¢ Kkal yia TV TEXVIKN Kal napaywylikn unooTApIiEn autwv, Onwg auTd
e€c1dIkevovTal oTnv napouaa.
EninAfov, o Avadoxoc dnAwvel OTI d1aBETel TNV anaiToUPevn 1KavoTnTd, €PNelpia
Kal TEXVoyvwaoia, EEEIDIKEUNEVO MPOOWNIKO, KABWG Kal Ta anapaitnTa TeEXVIKA PEoa
yla TNV napoxn Twv, oTnv napouoa, NePIypPaAPOUEVWV UNNPECIOV,
Aev enITpéneTal n onoloudnnoTe €idouc enéufacn oOTO AOYIOMIKO, ONWC aAUTO
napadideTal otov EpyodoTn, €ite and npoowna pn e€ouciodoTnuéva anod Tov
Avadoxo, €iTe and AAAO AOYIOUIKO U EYKEKPIYEVO anod Tov Avadoxo.
>Tov EpyodoTn dsv eniTpEnovTal ol NApaKATw EVEPYEIEC XWPIG TNV £yypagn adeia
Tou Avadoxou:
- H avmiypa®ry Tou AoYIOHIKOU CUCTRAMATOC - €pApUOYy®V Napd HOVOo yid Tnv
napaywyn avtiypaewv aceaieiac (backup).
- H napaywyn avTiypapwv Twv gyXelpidiov Xpnong napd Povo yia SIEUKOAUVON
Twv XpnoTwv (unaAAfAwv Tou EpyodoTn) KaTa Tnv Epyacia Touc.
- H napaxwpnon Tng Xpnong Tou CUCTAMATOG N avTiypdpwyv autoU Ot TpiTOUC,
ME avTaAAaypa n kal Xxwpic avraiAayua.
- H ekpicbwon, xpovopicBwon, Odilackeur, davelopudg,  Tpononoinon,
METAYAWTTION, OlAVOUR KAl €unopia ToUu GUOTAMATOC R N dnuioupyia
napdywyou AoyiopikoU Kal n yvwaoTonoinon Tng TEXvVoyvwaoiag Tou Avadoxou.
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- H anokwdikonoinon, anokpunTtoypa®non n avasTtpo®n anod Tov Kwdikad
MNXavngG o nNnyaio K®wdika, Kal N napdkayyn TV PNXaviopwv ac@alegiag kal
npooTaociac.

'ONa Ta enixeipnolaka dedopéva anoTeAoUv nveupaTikn 1010kTnoia Tou EOMYY,

nepiExouv npoownikd Osdouéva, Kal pnTa OUVOPOAOYEITAl OTI, AMOKAEieTal n

d1aBeor Touc ano TV Avadoxo Ot TPITOUG Xwpic TNV £yypagpn adeia Tou EOMNYY.,

APOPO 7
KaTtayyeAia - AUon TG SUHBaong

O1 oupBaAAopevol pnopolUv va kaTtayysilouv Tnv napouca cupBacn, WOvVo yia
onoudaio AOyo Kal POVOo eyypd@wc. To ANOTEAEONA TNG KATAyYeEAIAg enépxeTal
€neiTa and TpIAavTa €pydocIPeC NUEPEC ano TN ANQWn TOU €yypAa@ou Kdl epogov dev
£XouV ekAgiYel oI Adyol TnG KaTayyeAiac.

H napoloa oupBaon duUvaral eniong va AuBei Pe ypanTh CUPQWVIA TWV HEPWV.
STV nNepinTwon auTth, OoupQwveiTal, BeBalwveral kal kataBaAieral (spdoov
npokunTel) n a&a Tou napaoxeBevroc kal PN €EoPANBEVTOC HEPOUG TWV
CUMBATIK®WV UMNNPECIWV.

APOPO 8

AvwTépa Bia
Ta oupBaAAopeva pEpn dev eublvovTal yia TN PN EKNAAPWON TWV CUPBATIKWV
TOUC UMNOXPEWOEWV O NEPINTWON €NEAEUTEWC YEYOVOTWV «avwTEPAC Biac», ondTe
kaBéva and Ta cuuBarAopeva peEpn dikaioUTdl va avaoTeiAel TNV eKNARPWON TwV
UNOXPEWOEWY TOU and Tn oUPBAcn KATA TO METPO Kal KATA TO XpOVO Mou Td WG
avw yeyovoTa f NEPIOTATIKA NApePnodifouyv TV €KNARPWON TOUC.
H un eknAfpwon TV avwTEPw UMNOXPEWOEWYV KATa Tn JIdpKeld TNC WC avw
avaoToAnc, dev dnuioupyei dikaiwpa n afiwon unép n kKatd ToUu E€TEPOU TWV
OUMBAAAOUEVWV.
H anodei€n Tng «avwTtépac Biag» Papuvel To CUPBAAAOMEVO MPEPOGC MOU TNV
enikaAeiTar.
QC NEPINTWOEIC «AVWTEPAG Biac» ava@eEpovTal eVOEIKTIKA Ol NApaKATw:
NAnNuuUpa, Mupkayid, Zeiopdg, MOAepog, EPNOpIKOC anoKAEIONOC HETAPOPWY,
EnnopikdC anokAEIoPoG elcaywyng, Kolvwvikég avatapaxeg, Mpda&eic EAANVIKWV 1)
KolvoTIKWV ApX®WV HE ano@acioTIKEG apuodioTnTeC, Anepyia, TPONOKPATIKEG
Evépyelec.

APOPO 9
EMUNIOTEUTIKOTNTA

O1 oupBaAAdpevol unoxpeolUvTal, va XpnoigonoloUv Ta OTOIXEId Kal  TIC
nAnpoopiec nou Ba Toug yvwaTtonoinbouv n nou Ba nepiEABouv O yvWON TOUG
oTo nAdioio TN napouoac oUPPACNG CUVEPYAoiag Toug, PMOVO yia TO okomnod TNG
EKNANPWONG TWV UMOXPEWOEWY TOUG MOU anoppeouv and auThnyv, KAl va Pnv Ta
yvwaoTonoloUv, napd Ppovo os npdowna nou gPnAEKovTal AUESA OTNV EKNANPWON
TOV AVOTEPW UMNOXPEWOEWV Kal €ival anapaitnto va yvwpifouv Ta &V AOyw
oToixeia. Eniong avaAauBavouv Tnv guBuvn va eniBaAAouv TNV UNOXPEWON AUTH
Kal OTO MPOOWMIKO TOUG, TUXOV UNEPYOAGBOUG TOUC Kal YEVIKOTEPA Ot KaABe
ouvepyaldpevo.

APOPO 10
ExXxwpnosig- MetaBiBaceiq
O Avadoxoc dev dikaloUTal va YeTABIBACel 1 eKXWPAOEl TV napouca cupBacn n
HMEPOC AUTNC XWwpPIic TNV £yypagpn cuvaiveon Tou EpyodoTn.
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APOPO 11
Tpononoinoeig ZUPBaong

Kapia Tpononoinan, diaypa®n, npoodnkn, akupwaon, napaitnon r aAAn PeTaBoAn
opou n diata&swc TNG napouocac cupBaocnc Ba eival 1oXupr] €KTOC €av  EXEl
dlaTunwBei eyypadPpwc Kal QEPEl TIC UNOYPAPEC Kal Twv dUO avTIGUPBAAAOPEVWV
HEPWV.

Ta pépn deopelovTal va TpononoloUv Tnv napouca cUuBacn, oTnv MNEPINTWON
KaTta Tnv onoia OXETIKA €&vapuovior TnG unayopeUsTal ano Tnv loxuouoda
vopobeaia.

APOPO 12
EyyunTiki EmiotoAR KaAng EKTéAeong

Ma TNV KaAn eKTEAECN TWV OPWV TNG nNapoucac cupBaocng, o AvadoxoG KaTaBETel
otov EOMYY eyyunTikn €nioToAr] KAANG ekTEAeoNnG UWoUG dIaKoOiwV JEKAOXTW
€UPpW Kal nevivTa Aentwv (218,50 €), nocgd nou avTIOTOIXEI OTO 5% TNG GUVOAIKAC
a&iac Tou £€pyou pn cupnepiAayBavouevou Tou OMA.

H avwTépw eyyunon e@ocov Osv KaTaneoesl, Ba enioTpagei oTo Opyavo nou Tnv
€EEOWOE, META TNV OAOKANPWGON TOU £pyou KAl TV Trpnon Twv Opwv TNG
napovoac cUuBaonc (ekTEAEon TNG oUNBaAcng) kal TNV opIoTIKA napaAafr| Tou
'Epyou and tTnv apuodia nitponr) napaAaBng nou cuvioTtatal otov EOMYY.

APOPO 13

EpappooTéo dikaio, EniAuon diapopmv
H ev Aoyw oUpBaon digénetal and 1o EAANVIKO Aikalo.
MNa o,m1 0ev nNpoBAENeTAl and Touc napOVTEC OPOUC CUMPWVIWV, 10XUOUV Ol
diatd&eic Twv N. 2286/1995, N. 2362/1995, N.A. 60/2007, NA 118/2007, w¢ Kai
TWV €I0IKWV VOPWV, HE TIG EKACTOTE TPOMOMOINCEIG TOUG.
MNa onoladnnoTe dia@opd NpokUWEel, HETAEU TwV CUPBAAANOUEVWY, OXETIKR ME TNV
napoUoa oupBacn, KGBe cUUBAAAOUEVOC EVNNEPWVETAl YPANTWG, KAl KaTaBAaAAeTal
npoondabsia and TOuG CUMPBAAAOHMEVOUG Yia QIAIKR eniAucn Tng diagopdc oTd
nAaiola TNG KaAng nioTng Kal cuvepyaaoiac
Eni diapwviag, kal oe nepintwon aduvapiag €€slpeong kolvad anodekTng Along,
anokAe€lOTIKG apuodia eival Ta EAANVIKG AIKaoThpld Kal OUYKEKpINEVA Ta
dikaaThpia TnG Adploag.

H ocUpBaon ouvTtaxdnke oe Tpia (3) opoia npwTtoTund. O1 cupBaAldpevol apou

diGBacav Tn oupBacn kKal Toug OPOUG AUTNG, unEypawav kal €iapav éva (1)
npwTOTUNO 0 Avadoxog kal dUo (2) npwToTuna o EpyodoTng.

OI ZYMBAAAOMENOI

A TON EPFTOAOTH A TON ANAAOXO
(EONyYy) (OraSys A.E.)
AnpnTpiog KovTtog Aewvidag T¢wpTING
Mpoedpog A.Z. AiguBUvwv ZUHBOUAOG
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NAPAPTHMA

Ynnpeoieg YnooTApiEng NMapaywyikng AeiToupyiag - Texvikn YnooTnpi§n
MAoyiopikoU Epappoywv «HAEKTPONIKO NMPQTOKOAAO> - Helpdesk

H napoloa oUuBacn agopd TNV Napoxr UNNPECI®V UMNOCOTHPIENG NAPAywWYIKNG
AgIToupyiag kal TEXVIKNG UunooTAPIENC Tou AoyIOHIKOU €£(PApUOY®WV HE TIiTAO
«HAEKTPONIKO TMPQTOKOAAO» nou e€ival €ykaTeoTnUEVO Kal AEIToupyei otnv
KevTpikn Ynnpeoia Tou EONYY.

To «HAEKTPONIKO MPQTOKOAAO» eival eykaTeoTnuévo oTto Data Center Tou
ONMAA kal XpnolYonolgiTal yia kataxwpnon kal enegepyacia dedouevwv and Tnv
KevTpikn Ynnpeoia Tou EOMYY.

XPNoTeG anokA£IoTIKOI Tou AoyiopikoU «HAEKTPONIKO MPQTOKOAAO» €ival To
NPOCWMNIKO TOU TUNHAToG MpwTokOAAoU TNG KevTpikng Ynnpeaoiag Tou EOMYY.

AvaAuTikn MNepiypa®pn Ynnpeoi®v SLA

>Ta nAaioia TNG napovuoag oUuBacng n OraSys napexel oTtov EOMYY TIC napakaTw
unnpeaiecg, ol onoieg napéxovral péoa anod 1o Kevrpo EEunnpETnong XpnoTwv:

*  [pappn Apeoncg BonBeiag (Helpdesk).

*  AnAavrtnon o€ PWTNAMATA Yia TN XPAON KAl TNV napaywyikn AsiToupyia Tou
oucoTAMATOoC.

»  EniAuon epwTnudtwv and eo@aApévn xprion, nou odnynos ot AdBog
AgIToupyia - anoTéAeopa.

*  JuvThApnon u@ioTapevng kwdikonoinong (e-support peéow Tou d1adikTUou)
Kal YevikOTEpa npooBnkn / HMETABOAR TwV TIMOV OF UQPIOTAUEVEG
KwOIKOMOINCEIC NouU dev anaiTouv VEa AEITOUPYIKOTNTA.

»  Apeon ANwn JIopOWTIKWV EVEPYEI®V YyiA TNV AnokardaoTracn o@AAPdTwv
(bug-fixing & corrective maintenance) nou Tuxov avakuwouv oTn JldpKela
Tou SLA.

= [lapakoAouBnon TNG nopeiag Tou OUOTAMATOG Kal HEPIMvVA yia TN
BeATioTOMOINON TNG AnNodoaong AsiToupyiac.

*  YnooThpi&n €€ anooTacswc (e-support JEow Tou J1adIKTUOU) Napaywyikng
AEITOUPYIAG OTOUG XPNOTEC TWV Opyavikwv Movadwv Tou EOMYY.
E€eTalovTal OAEC Ol MANPOMOPIEC MOU MPOEPXOVTAl ANO TOUG XPNOTEG, MoOuU
apopoUlV €iTe anavTnon o€ spwTAKATA Yia KaBnuepivr XpHon €iTe eniAuan
EPWTNHATWV and e0@AAPEvVn Xpron nou odrnynoe os AdBog AsiToupyia -
anoTéAecpa, yia Ta onoia anaiTeital napéuBacn Tou avadoxou Kal
anokaTaoTacn KaTtd nepinTwon.

*  Anopakpuopévn enépBacn (e-support pEow Tou O1adikTUOU) yia napoxn
UNNPECIVV Yid NPOoBAAKATA Nou dev Ynopouv va eniAuBouv TNAEPWVIKA.

*  YnooTthpi&n (e-support péow Tou dladikTUou) yia Olaxeipion TnNG Baong
dedopevwy ORACLE.

*  SUMPBOUAEUTIKN UNOOTAPIEN Yia TN AQWN avTiypa@wv ac@aAsiac kal Tnv
ao@aieia Twv OEJOHEVWV.

*  SUMPBOUAEUTIKN UNOCTNPIEN Yyia BEPATa nou oXeTi(ovTdl PE TIGC EPAPHOYEG
Kal agopouv Tn AsiToupyia Twv servers, Tou OIKTUOU, TwV OTABUWV
€£pYaciag, TOUG EKTUNWTEG, ENEKTACN TNG UNMOJOMNAC, KA.

= [lapoxn eyXepidiwv Xpnong, OnUEI®oswv, evtTunwyv, PIBAloypagiag, KAn.
nou agopouV TIC EQAPHOYEC.

Cpapun Ausonc BonBesiac (Helpdesk)
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H Ipappr Ageoncg Bonbeiag (Helpdesk) Tng OraSys, sival To uneuBuvo TUAPa yia
TNV avayyeAia kal Tnv Kataypagn Twv aliTnUatwy, €ival npooiTr) g€ OAOUC TOUG
XPNOTEG TOU AoylopikoU «HAEKTPONIKO MPQTOKOAAO» kal napEXel TNAEPWVIK
BonBela og npwTo €ninedo nap&uBaonc.

O1 d1adikaciec eniAuong Twv NpoBANUATWVY nou npoTeivel n OraSys diacpalilouv
TNV doPAA&gia Kal TNV akepaioTnTa Twv OedOUEVWY TOU CUOTHUATOC.

To Helpdesk unooTtnpilel Toug XpProOTEC, ME TN XPHON Tou KAaTAaAAnAou e€onAiouou,
AOYIONIKOU Kal AoINAG UnodounG.

MapexeTal TNAEPwVIKA, Pe online npdoBacn kai e xprion e-mail unooTnpIEn Twv
XPNOTWV KATA TNV KABNUEPIV XPNOoN TwV £QAPUOY®V YId TNV JIEKNEPAIWON TWV
KaBnUEPIVWV TOUC EPYATIWV.

O1 unnpeoieg napéxovral os wpdpio 08:30 - 16:30 TIGC EPYACIYEG NPEPEG. Agv
nepiAauBaveral napoxn Tonikwv (on site) unnpeoi®v onolacdnnoTe HOPPNG.

*  TnAépwvo helpdesk: 2410-549118

e nepinTwon nou n eniAuon Tou BEpatog dev eival €QIKTR MEOW APEONG
TNAEQWVIKAC avTanokpiong (n.X. yia 8Eyata eoPaiyevng XpHong TG EQApuUoyng,
nou odrynoav oe AdBog AsiToupyia - anoTéAeopa), o EOMYY unoxpeouTtalr va
dlaTunwaoel eyypdpws To B£ua - aiTnua Pe NARpPn Kai oagr nepiypagn npoc Tnv
OraSys oUupwva PE TOo £VTUMO KATaypa@ng Béuatoc and Tov Popea (OXETIKO
unodslyda napdTiBeTal NapakaTw) Kal va To anoaTeilel ye e-mail n fax.

= Fax: 2410-254800 (Ynown Texvikng Opadac YnooTApPIENG €@APUOYNG

» HAekTpovikd Taxudpoueio: support@orasys.gr

NMpOocOeTEG YNNPECTieG Nnou dev kaAunTovTal ano Thv napouca cUlBacn

H napouoa cUpBacn dev KAAUNTEI:
- EnekTAoEIC TWV EQAPUOYWDV.
- AvanTu&n véwv AEITOUPYIK®WV ANaAITAOEWV.
- EvowuaTwon VEWV opyavwTIKOV DEDOUEVWYV.
- Néec diaouvdéoeic Pe TpiTa cuoThpaTa — Popeic.
- Epyaociec nou npokunTouv and avaBaduion kal aAAayEc OTIC UNOJOWEC,
servers — JiKTUO.
- EniTonia unooTnpi&n - eknaidsucn XpnoTwy.

MNa npooBeTeC unnpeoiec nou Oev kaAunTovralr and Tnv napouca ouuBacn, o
EpyodoTng TIC aiTeiTal eyypdpwc kai o Avadoxoc amnooTeAAEl npoTacn nou
nepIAapBAavel v neplypaen TWV UNNPECIVV, v anaiToupevn
avBpwnonpoonabeila ot A/H (AvBpwnoHuépeg), Tov anaitoUUevo XpPOvo
uAonoinong kal Tuxov npolnoBeoeic — kKivdUvoug uAonoinang.
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ENTYNO KATATPA®HZ OEMATOZ AINO TON ®OPEA

Ynnpeaia:

Tunpa:

XpnoTng:

Username xpnotn (e@apuoyne):

TnA£PWVO gniKoIvwviac:

E-mail enikoivwviac:

Huepounvia Kataypang:

O¢ua:

Ovouatenwvupo & Ynoypaen:
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