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N\ Mapouoi, 12/03/2024
EAAHNIKH AHMOKPATIA
YMNOYPIEIO YIEIAZ ApiB. Mpwt.: AA5B/103/19

EOVIKOG
Opyaviouog
Mapoxng
EONYY  Ynnpeoiwv
Yyeiag

MENIKH AIEYOYNZH

OIKONOMIKQN YTOOEZEQN

AIEYOYNZH NMPOMHGOEIQN

Tunua AlgywVIoTIK@V nPOZ:
Miadikaoiov KAGE ENAIA®EPOMENO
MAnpogopiec: K. Mnoaoiva

TnA.: 210-81.10.951 / 972

A/von: An. Maulou 12, 15123

Mapoual

Email: d3.t2@eopyy.gov.gr

ENANAAHNOTIKH NMPOZKAHZH EKAHAQZHZ ENAIAG®EPONTOZ
yia TV avavéwon napoxng UNNPECIOV TEXVIKNG UNooTnpIENG napaywyikng AsiToupyiag
TOU £TOIHOU AOYIGHIKOU Kal EQAPHOY®V NPWTOKOAAOU Kai 31aKivong eyypapwy,
yia Xpoviko diaoTnua £vog (1) £€Toug

H AieuBuvon MpopnBeiwv Tou EOMYY npoTiBeTal va npoei oTnv avavewon TnG Napoxng UNnNPECIwY
TEXVIKNG UMNOOTNPIENG Napaywyikng AEIToupyiag Tou ETOINOU  AOYIOHIKOU KAl €(papHOywv
NPWTOKOAAOU Kal BIakivnong eyypdgwy, yia Xpoviko 81acTnua evog (1) €Touc, onwg neplypageTal
KaTwTEPW, PE TN dladikaaoia TnG aneuBeiag avabeong Tou apBpou 118 Tou N. 4412/2016.

H ouvoAikry npolnoloyioBeioa dandvn yia TNV &v AOYyw UMNNPECIA AVEPXETAI OTO MOCO TWV
24.643,00€ xwpig OIA.

Kpiripio katakUpwong anoTeAei n MAgov Zupgépouca anod Oikovopikny Anown Mpoogopd Baoel

TipnG.
NEPIrPA®H EPIOY

O Avadoxog avaiauBavel TNV avavewan Tng Napoxng UNNPECIWV TEXVIKNG UNOCTNPIENG NApaywyIkng
AeIToupyiac Tou £ToIMOU AOYIOMIKOU Kal EpapHoywv NpwTokOAOU kai diakivnong eyypapwy, yid TIG
avaykec Twv AlguBlvoewv TnGg Kevtpikng Ynnpeoiag Tou EOMYY, oUP@wva HE TIG
Texvikéc/AsiroupyikéG Mpodiaypagég Tou MapaptiuaToc A’

H avdbeon 6a npayuatonoinBei peETa Tnv €kdoon anogacng Tou appodiou Opyavou Tou EONMYY.


mailto:d3.t2@eopyy.gov.gr
http://el.wikipedia.org/wiki/%CE%91%CF%81%CF%87%CE%B5%CE%AF%CE%BF:Coat_of_arms_of_Greece.svg
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ANAOEZH EProy

Kata tnv avadeon TnG avemTEp® UNNPECIac kai EpOoov To NooO0 TG avadeong eivai
HeyaAUTepo Twv 2.500,00€ xwpic PMNA, o unown@iog Avadoxog unoxpeouTdl va
NPOOCKOMIoEl, HETG and £1donoinon TnG Ynnpeoiag, Ta KaTwer:

A) YnelOuvn dNAWoN £k JEPOUC TOU OIKOVOUIKOU (POPEd, O NEPINTWON PUOIKOU NPoownou, N o€
NEPINTWON VOUIKOU NPOC®IOU TNV UNoBOAr auTrG €K JEPOUC TOU VOUIKOU EKMPOCKINOU, ONWE auToC
opiCeTal oTnv nepinTwan 79A Tou N. 4412/16, 0TI Oev €X0ouv KATADIKAOTEI e QUETAKANTN OIKACTIKA
anogaon yia Ta adiknuaTta nou npoPAénovrar oto apbpo 73 nap. 1 Tou N. 4412/2016, ®EK
147/A/8-08-2016, 6nwc autog IoxUel, kal adiknua OXETIKO PE TNV AOKNON TNG ENAYYEAUATIKAC TOUG
dpaoTnpIoTNTAC.

Q¢ ekNPOOWMNOC TOU OIKOVOUIKOU (POPEA YIa TNV UNoBoArn TnG YneuBuvng ARAwGNG, VOEITal 0 VOUIHOG
€KNPOOWNOG auToU, ONWG NPOKUNTEI anod TO I0XUOV KATACGTATIKO 1 TO NPAKTIKO EKNPOCWNNGCNG TOU
KaTa To XpOvo UnoPoAnG TNG NPoo@opdc n aitnong CUMKETOXNG 1 TO appoding €E0UCIODOTNHEVO
PUOIKO NPOOWNO VA EKNPOCWEI TOV OIKOVOUIKO Popéa yia diadikaoieg ouvayns cUuPBAcEwY N yia
OuyKekpIPevn diadikaaia oUvayng oupBaonc.

Z€ nNePiNTwoN Nou anaiteital, To Keipgevo TnG Yneubuvng AnAwaong Ba eival To €&ng:

«Andwvw unevbuva OTi Oev UNdPXEl EIG [APOG TG ETAIPEIAS 1OV EKMPOOWIIW <AUETAKANTN»
KaradikaoTIKI} aroQaor) yia £vav aro Tous AOyouc arokAgiopou 1n¢ napaypdpou 1 Ttou dpbpou 73
Tou N. 4412/16 Onw¢ ICYUEl 1] KUPWOTC TOU OPICOVTIOU GIIOKAEIOOU, OUUPWVa TIC OIATAEEIS TG
Kejuevne vopoBeoiac kai Tnv rap. 4 tou dpGpou 23 Tou v.4782/9-3-2021 riou Tporornoisl To dp8po
74 ToUu v.4412/2016».

B) MioTonoinTikO nou ekdideTal and apuodia kaTta nePINTwon apxn, anod To ornoio va NPoKUNTEl
OTI KATA TNV NUEPOUNVia NPOCKOMIONG TOU €ival EVAUEPOI WG NPOC TIC UNOXPEWCEIC TOUG NMOU

aQopouUV TIC EI0MOPEG KOIVWVIKNG ao@AAIONG Kdl WG NPoG TIC (POPOAOYIKEC TOUG
UNOXPEWTEIG.

AIAPKEIA - TAHPQMH (ap6. 200, nap. 5, N. 4412/2016)

O1 unnpeaieg ouvTApnoNng kai unooTnPIENG Ba napéxovTal yia Xpovikd diaoTnua evog (1) €Toug ano
TNV UNOYPa®r TNG OXETIKNAG ZUKBaong. MeTa Tnv unoypa®n Tng ZUpBaong kai kab’ 0An Tn SIapKeId
™G, o Avadoxoc 6a ekdidel napacTaTikd KABe Tpiunvo nou Oa agopd TIC UMNPECIEC Tou
OUYKEKPIYEVOU JIaoTAMATOG (TWV nponyoUHEVWY TPIOV Wnvav) kal Ba npookopilel avagopa
NENPAYHEVWV.

H nAnpwpn Tou Avaddxou 6a npayuaTtonolsiTal TUNUATIKA ava Tpihnvo, o€ TEOOEPIC (4) 100M00EC
00oeIc, ano Tnv appodia Ynnpeoia Tou EOMYY kal o Xpdvo npoadiopIoUEVO and TNV avaykaid
dloiknTikn 01adIkacia yia €kdoOn TOU OXETIKOU XPNMATIKOU evraApatoc. O Avadoxog ogeilel va
€kdidel Ta avaoya (popoAoyika aToIxeia oTa KATwOI OToIXEIq:

Enwvupia  : EONIKOZ OPFANIZMOZ MAPOXHZ YMHPEZIQN YTEIAZ (E.O.M.Y.Y.)

A.O.M. : 997478553
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A.Q.Y. : Auapouaiou
AiguBuvon  : An. MatAou 12
T.K. : 151 23 Mapouoi

O Avadoyoc BapUveTal Je OAEC TIC VOUIMEC KPATHOEIC ONWC AUTEG I0XUOUV.

KaTtoniv ToUTou, 0aG KaAOUUE va AmOOTEIAETE TNV OIKOVOUIKT MPOoQpOPA 0aG OTNV NAEKTPOVIKN
dielBuvon d3.t2@eopyy.gov.gr, £éwg Tnv Napaokeun, 15/03/2024.

H evnuépwaon yia Tnv avabeon 6a yivel Je NAEKTPOVIKO TaXUDPOEIO.

MNa neparépw OIEUKPIVIOEIC OXETIKA ME Tnv OlaywvioTikn O1adikacia, napakaAoUPE Onwg
ENIKOIVWVAOETE PE TO Tunua AlgywvioTikwv Aiadikaciov TnG A/vong MpounBeiwv, ota TnA. 210-
8110951 / 972 / 976 1 oTnVv nAekTpovikn dieubuvon d3.t2@eopyy.gov.gr.

O MpoioTapevog TG A/vong
MpopnBsi®v

KwvoTtavTtivog NIknTakng


mailto:d3.t2@eopyy.gov.gr
mailto:d3.t2@eopyy.gov.gr
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NAPAPTHMA A’
TEXNIKEZ / AEITOYPIIKEZ NMPOAIAIPA®EZ EProy
«Avavéwon napoxng UNNPECIOV TEXVIKIG UNOOTNPIENG Napaywyikng AsIToupyiag Tou
£TOIHOU AOYIOHIKOU KaI EQUPHOYMV NPWTOKOAAOU Kal 31aKivnong eyypapwy, yid XpOVvIKO
diaoTnpa gvog (1) €rouc>

1. ANTIKEIMENO EProy

AvTikeiyevo Tou ‘Epyou anoTeAei n AUeocn napoxn UNNPECIWV UMNOOTAPIENG Kal ouvThpnong
EQApPUOYWV AoyIopIkoU HAekTpovIKnG ApxeloBETnong kai Alakivnong Eyypdpwv.

H unootipi€n kal ouvTrpnon agopd TOoo To €TI0 Aoyiodikd Open Text Content Server Platform
(maintenance renewal) 600 kal TIC EPAPHOYEC MOU €XOUV avanTuXOEi.

H xpovikr nepiodog yia TNV ouvTipnon kal unooTtnpiEn opileTal yia €va (1) £Toc.

EidikoTepa:

H napoxn unnpeciwv OuvTHPNONG — UNOCTNPIENG apopd 0TA NAPAKATW AEITOUPYIKA AVTIKEIYEVA:
MpwTokOANGN Eyypaguwv

ApxeloBeTnan/Aiaxeipion Eyypaepwv

AuToparonoinon Powv Epyaciag

Avaopég (Reports)

Anpioupyia & Alaxeipion MpoTunou Eyypagou

YVVVYYVY

JUYKEKPIPEVA:

MpwTtokoAAnon / Apxsio0sTnon E

O1 kupiapxa eunAekopeveg OpyavmTikEG Movadeg (Baoel nAnBouc mioTonoinuévwy oto Open Text
nEPIBANOV XpNOTWVY), OTIC OMOIEG BACIOTNKE KAl N anoTUNWOoN TWV avaykwv €ival ol akOAOUBEC:

To auToTeAEG TUNMA YpaupaTeiag Aloikntr EONYY

Ipageio pn ekteheoTikoU Mpogdpou EOMYY

H Mpappateia Tou AloiknTikoU ZUpBouAiou

H AielBuvan MANpo@opIKnG

To Kevtpikd MpwTokoAAo Tou Dopea

AuToTeAnc AleuBuvon EAEyxou Zuppacewv kal Mapoxwv

To ouvoho Twv unohoinwv OpyavwTikwv Movadwv Tou dopéa, agionolei Tnv ev Adyw ulonoinon,
MEOW €vOg XprioTn ava Movada, o onoiog opioTnke and Tov ®opéa & anoTeei €E0uCI0dOTNHEVO
xpnoTn Tou nepiBalhovTog OpenText.

O kaBopiopévog auTog xpnoTng pnopei va MpwTokoAAei/n kar ApxeloBeTei yypaga Tng Movadag
TOU.

ANENENENENEN

> Eidn TnpoUyevwv MNpwTokdMwv
v' KevTpiko MpwTokoAo Popea
v Evigio KevTpikd MpwTOkoAAO €loepyopevwy oTov Dopea kabwe kal eEEpxouEVWY and auTov
EYYPAPWV
v EowTepikd MpwTokoAo Evigio yia To olvolo Twv OpyavwTikwv Movadwv Tou ®dopéa
EowTepikd MpwTOkoAAO, TO onoio Ba kaAUNTEl Ta €0WTEPIKA napayopeva & dlakivoupeva
£yypaga
> Eidn undpyouoag AMnAoypadiag
v’ ElogpXOpevn






24PR0OC014404296 2024-03-12

v’ EEepyopevn
v EOWTEPIKN
v AN (yia &yypa@a aAnhoypagiac Ta onoia dev NPpwTOKOANoUVTAl)
> Koivonoinon/Xpewan AAMnAoypagiag
v YAonoinon powv £pyaciag yia koivornoinon & xpéwan gyypapwv AAnAoypagiag
v AnooTtoAn email (email notification) oTouG ANOJEKTEC KOIVONOINOEWV/XPEWTEWY

B. Autopartonoinon Aiadikaoiov Tou ®opéa (Poég Epyaciag) nou apopouv otn diakivhon
TWV EYYPAQWV
O EONYY £xel otn 81aBean Tou TIG akdAoubeg Pogc Epyaaoiwv:
> Aiadikaoia Anpioupyiac, Aiakivnong, ‘Eykpiong & Ynoypa®ng Zxediou Eyypagou Mpog
AnooToAn (EEepxopevn ANnAoypapia)
Aiadikacia Aiakivnong Eiogpyxopevng & EowTepiknc AMnAoypagiac
Aiadikaoia Aiaxeipiong Eyypagwv DPO
Aiadikaoia Alaxeipiong Eyypawv AutoTeAouc AlelBuvon EAéyxou Zuppaccwy kai Mapoxwv

Aiadikacia Aiaxeipiong Eionynoewv AioiknTikoU ZupBouAiou
Aiadikacia Alaxeipiong EknpoBeopwv YnopoAwv
Aiadikaoia Alaxeipiong EpnioTeuTikwv Eyypapuv
Aiadikaoia Eioepxopevng EcwTepikic aAnAoypagiac Fpageiou pn AutoTeAoUC THAKATOG
Mpappateiag AloiknTn
> Aiadikaoia Eioepyopevne EowTepikng alnloypapiac Mpageiou pn EkTeAeoTikng Mpoédpou
EQNYY
O1 gunAekopeveg OpyavmTikEG Movadeg oTIC avwTePw PoEG, €ival ol akOAOUBEC:
AuToTeléc Tunua Mpappateiac AloiknTn
Ipageio Mn EkteAeaTiknG Mpogdpou
Mpappateia A.Z
AiguBuvaon MANPOPOPIKNG
Fevikd MpwTOKOANO
'OAeg o1 AleuBuvoeig Tng KY
DPO
AuToTeAng AlelBuvaon EAéyyou ZupBacewv kai Mapoxwv

VVVY VVYVY

YVVVYYVYVYY

. Angioupyia & Aiaxeipion MpoTunou Eyypdgpou
Apopa Tnv apxelobeTnon, diaxeipion & xprion Tunonoinuevwv Eyypapwv Tou EOMYY

A. Avapopég Eyypapwyv (Reports)
O1 01a6£01EG NPOG XPrion AvagopEg, NEPAv Twv TUNONoINKEVWVY TN NAaTPoOpuag Open Text, eival
Kal 0l akOAOUBEG:

> BiBAio MpwTokOAAoOU

> Avalntnon & eEaywyn anoteAeopdTtwv og Excel

ZUMQWVA HE TA aVWTEPW KPIVETAI avaykaia n napoxrn UMNPECIOV UMooTAPIENG yia TO AOYIOMIKO
Open Text kal yia kGBs npoiov AoyiopikoU — MpOypdupa To onoio €ival AsIroupyikd TUAWA Tou
Aoyiopikou Open Text kal €xel avanTuxBei oTa nAaioia Tou 'Epyou, kad’ 6An Tnv didpkeia 10XU0G TNG
oUpBaong unooTnpIEnc. O1 unnpeaiec UNOOTAPIENG NAPEXOVTAI EITE ANOUAKPUTHEVA, EITE ON site.

2. AIAPKEIA

O1 unnpeoieg UNOOTNPIENG Ba napexovTal yia XPovikd OIAoTnHa €vog £TOuC and AsuTépa €wg
Mapaokeun ekTOG enionUwV Apylwv Peta&u 08:00-19:00.
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3. AIAAIKAZIA YNMOZTHPI=HZ

O ®opéag Ba sidonolei Tov Avadoxo (MEow TnAEpwvou, NAekTpovikoU Taxudpopeiou n €IBIKNG
epappoync) kar 6a avagépel To aitTnua Tou. AuTo, Ba kataypdgeTal Ye povadikd apiBud (ticket
number) ®OTE va unapxel duvaTtoTnTa JdlaxeipionG Kal avagopdc oto WeNov. Ta armiuarta 6a
yivovral OekTd TIC €pydoipec nuepes (Aeutépa-Mapaokeur)) Mpeta 08:00 — 19:00 kai Oa
kaTtnyopionoloUvTal ava\oya e TNV NPOTEPAIOTNTA MOU £XOUV:

1. Eneiyov: gpooov To aitnua apopd npopAnua ducAsiroupyiac, nou ennpealel KPIoINEC ASITOUPYIEG
TOU OUOTNMATOC, 6a anaiTei APeoN AvTILETWNION.

2. MNpoPAnua: os autrny TNV Katnyopia, 6a evracoovTal Ta NPoBARUATA NMou dev APOpPOUV KPICIHEG
AEITOUPYIEC TOU GUOTNAKATOC,

3. Epwtnua: o€ auti Tnv katnyopia, 6a evracoovTal €PWTAMATA Yid TNV AEIToupyia Tou
OUCTNUATOC, AITAKATA YId €KNAIdEUCN, AITANATA Yid NPOCONKN VEWV AEITOUPYIWV OTO oUOTNUA
Kal oTidrnoTe dev ennpeadlel TNV AEIToupyia Tou CUCTHPATOC.

XpOvVOG avTanokpiong
Eneiyov : 2 wpeg
MpdBANUa: 8 wpeg
EpoTnua: 24 wpeg

O Xpovoc avTanokpions, apopd TIC EPYACIYEC NUEPEC kal wPeC. Epdoov €va aitnua kataxwpnOei

META TIG 19:00, TOTE 0 XpOVOG avTanokpIonG LETPAEI ano TNV ENOWEVN €pyATIun NUEPA.

H napoxn TexVIKwv UNnPECIV GUVTAPNONG NPEnel va nepIAapPBavel Ta akoAouba avTikEideva kal va

yiveTal oUPpwva Pe Touc NapakaTw Opouc:

» Anokataotaon Aabwv, AucAeIToupyimv Kal EAaTTOpATWV

» Akaiwpa Eykataoraong vEwv ekdO0EWV Tou Aoyiopikou/nAatpoppag Tng Open Text, epooov
EXOUV  KUKhoQoOpnoel  katd Tnv  Oldpkeld  Tou  OUpBoOAdiou  ouvThpnong  Tou
AOyIOMIKOU/NAGTQOPHAC. H €ykaTAoTaon TwV VEWV €KOOOEWV TOU ETOINOU AoyiopikoU 6a
napexetal AQPEAN, kaToniv guvevvonong Je Tov (popea.

=  E@ooov anod TIC véec major ekdOOEIC NpokUWoUV MBavec aAAayEC OTIC EPApPHOYEC Nou Ba £xouv
avanTtuyBei, TOTE 0 NPouUNBeUTAC OPEiAel va NpoBei oTnV EVOWPATWON.

* YnooTnpi&n Tou AoyIoIKoU/NAaTPOPHAG WOTE va dlacPaNIOTEI N OwaTr AsIToupyia Tou

* Mnvigie¢ TAKTIKEG OUVTNPNOEIG, OMOU NPAyPATOMOIEITAl €AEYXOG OwOTNG Asmoupyiag &
OUVTAPNONG TOU CUOTAKATOC,.

=  AuvatoTnTa Kataxwpnong npoPAnuaTo¢ OTo ouUOoTNMa unooTnpiEnc (support site) Tng
KATAoOKEUAOTPIAG £TAIPIAG.

=  AuvatotnTa diaxeipionc npoPANUATOC and TOUG TEXVIKOUC UMOCTNPIENG TOU NPORNBOeUTN
(KaTaxwpnon, EVNUEPWON KATAOKEUAOTPIAG €Talpiac, OOKIMEG, €miAuon) ME AMOUAKPUGHEVN
npooBacn oTo ocUCTNKA TOU NEAGTN.

*  AuvatoTnTa ulonoinong evaAAakTIKNG AUONG and Toug TexXVIKOUC unoaThpIENG Tou NpounBeuTn,
€pOooV auTo eival duvaro.

» AuvatotnTa kAipakwong (escalation) Tng unooTAPIENG and TNV KATACKEUAOTPIA £TAIPIA, EPOOOV
To NpOBANua ival ooBapo.

*  AnepIOPIOTN TNAEPWVIKN UNOoTAPIEN Twv JIAXEIPIOTWV and TOUG TEXVIKOUCG UNOOTAPIENG TOU
npounoeuTn.

= Algxeipion Tou CUCTAKATOG





24PR0OC014404296 2024-03-12

4. NPOYMOAOIIZMOZ EPIOY

O ekTIHOHEVOG NpolnoAoyiopog ‘Epyou, aveépxetal oc 24.643,00€, nAsov O.M.A. kal avaAUeTal
WG akoAoubwc:

TIMHMA
(€)

(xwpig
®MA)

ANTIKEIMENO AIAPKEIA

ZuvTipnong AoyiopikoU kai adeiwv Aoyiopikou (30) opentext
(Open Text Yearly Maintenance Renewal)

Ynnpeoie¢ unooTApIENG napaywylkng Aesiroupyiag (Yealy 12 pAvec | 4.200,00
Support Services) !

12 prveg | 20.443,00

2YNOAO | 24.643,00






