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(o Mapouoal, 13/01/2022
-4 Ap16. MpwT. AA5A/103/06
EAAHNIKH AHMOKPATIA
YMNOYPTEIO YIEIAZ
EBvIKOC
Opyaviopog
Mapoxng
EONYY  Ynnpeoiwv
Yyeiac

FENIKH AIEYOYNSH: NPOZ KAGE ENAIA®EPOMENO

OIKONOMIKQN YMOGEZEQN
AIEYOYNZH NPOMHOEIQN

MPOZKAHZH EKAHAQZHZ ENAIAGEPONTOZ
MNa Tnv <Avavémon napoxng UNNPECIMV TEXVIKIG UNOOTNPIENG NApaymyIKnG
A&EITOUPYIaG TOU £TOIHOU AOYIOHIKOU Kal EPAPHOY®V NPWTOKOAAOU Kal
diakivnong eyypa@wv> yia Xpoviko diaornHa gvog (1) éToug»

H AiguBuvon MpounBeiwv Tou EOMYY npoTiBeTal va npoBei oTnv avavewon Napoxng UnnpeCiwv
TEXVIKNG UNOCTAPIENG NApaywyIknG AEITOUPYIAG TOU ETOILOU AOYIOHIKOU Kal EPAPHOY®V NPWTOKOAOU
kal  dlakivnong eyypagwv yia Xpovikd diaoTnua evog (1) €Toug, Onwg neplypd@eTal KATWTEPW
avaAuTika, pe Tn diadikacia Tng angubeiag avabeong Tou apBpou 118 Tou N. 4412/2016.

H npoinoAoyioBeioa danavn yia Tnv ev AOyw npopndeia avepxeTal oTo nocod Twv #30.000,00€# Xwpic
OMA.
KpItrpio kaTakupwaong anoTeAei n xapunAOGTEPN OIKOVOUIKT) NPoa®opd.

MNEPITPA®H ANTIKEIMENOY

O avadoxog, avahapBavel Tnv uAomoincon Tou €Pyou «Avaveéwan MNApoxnG UMNPECIWV TEXVIKNG
UNoOTAPIENG Napaywyikng AEIToupyiag Tou E£TOIMOU AOYIOMIKOU Kal €(pApHOywvV MPWTOKOAAOU Kal
dlakivnong eyypagwv» yia Xpoviko 81acTnua €vog (1) £TouG» OUMPWVA WE TIG GUVNHUEVEG TEXVIKEG
Mpodiaypageg (CPV 33180000-5).

H avabeon 6a npayuatonoindei yeTa Tnv €kdoon ano@acng Tou appodiou Opyavou Tou EOMYY.

KaTtd Tnv avabeon Tng avwTEPw NPoun0eIag kal EpOgoV To M0G0 TNG avadeong sival HEYaAUTEPO TwV
#2.500€# ywpic ®IA, o unown@iog avadoxog urnoxpeoUTal va NPooKOWIioEl, JETA anod €150n0inan TNG
Ynnpeoiag Ta kaTwe :

A) YneuOuvn dNAmon sk JEPOUC TOU OIKOVOUIKOU (POPEA, OE MEPINTWON (PUCIKOU NPOCWIOU, N O
NEPINTWON VOUIKOU NPOC®oU TNV UnoBoAr auTng €K JEPOUC TOU VOUIHOU EKNPOCMOU, ONWE auTog
opiCeTal aTnv nepintwon 79A Tou N.4412/16, OTI:
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«AnAwvw unevBuva ot Oev Undpxel EIC PAPOC LIOU <AUETAKANTN» KATadikaoTIKI} arnogaon yia evav
ano Touc Adyouc ariokAsiopou Tn¢ napaypdpou 1 tou dplpou 73 Tou N. 4412/16 onwc 1oxUel N
KUPWOTG TOU OpIOVTIOU ArioKAEIOLIOU, OULPWVa TIC OIaTAEEIC TNG KEIUEVNC VouoBeTiac Kkai
v nap. 4 tou dpbpou 23 Tou V.4782/9-3-2021 nou Tporionoiel To dpBpo 74 Tou
V.4412/2016»

$2¢ EKPOOWIIOG TOU OIKOVOUIKOU POopea yia Tnv urnofoln tne YrneuBuvng AnAworc, VoeiTal o VOuILIog
EKTIPOOWIIOC AUTOU, ONW¢ MPOKUITEl ario TO I0XUOV KATAOTATIKO 17 TO MPAKTIKO EKMPOCWITNOTIC TOU
Kard 1o xpovo uroBoAr¢ TnG rnpoowopdc 1i aitnong OULETOXTIC 1} TO apuodiws EOUCIOOOTNIIEVO
QUOIKO MPOCWITO VA EKIPOOWIIEl TOV OIKOVOUIKO QPOPEA yia OIadIKAOIEC ouvawns OuuPdoewy 1j yia
OUYKEKPIUEVN dIadikaola ouvawns ouuBaor.

B) MioTonoinTiko rou £kdIdeTal ano apuodia KaTta NepinTwaon apxn, anod To onoio va npokUNTEl OTI
KATA TNV nUEPOMnvia npookOUIoNG Tou €ival EVAHUEPOl WG MPOC TIC UMOXPEWUTEIC TOUG NOU

aQopouV TIC EICPOPEC KOIVWVIKNG acPaliong (Kupiag Kal €niKOUpPIKNG) Kal WE NPog TIG
(QOPOAOYIKEG TOUG UNOXPEWTEIG.

MAnpwun (v. 4412/2016 apbpo 200 nap.5)

MeTd TnVv unoypa®n TnG cupBaonc kai kad’ oAn Tn diapkeld TnG, o Avadoxoc Ba ekdidel KAOe diunvo
napaocTaTiko nou 8a agopa TIG UNNPETIEG TOU CGUYKEKPIKEVOU dIaoTAATOG (TwV Nponyoudevwy dUo
MNVQV) kal Ba Npookouilel avapopa NeENPaypeEVmV.

H nAnpwun 6a npayupaTonoleital JeTd Tnv napaAafr Twv unnpeciwv and Tnv apupodia emimponn
(ENME) kai pge xpnuaTiko eévralua nou Ba ekdoBei oTo Ovoua Tou dIkalouxou, KaToniv unoBoAng Twv
VOUIM®WV SIkaloAoyNnTIKWV Nou NpoBAENovVTal ano TiC IoXUOUOEC dIATAEEIC KaTA TO XPOVO NANPWHAG Kal
0€ XPOVO NpoadiopIoiEVO anod Tnv avaykaia dioiknTikn d1adikacia yia €kdoon ToU OXETIKOU XpNHATIKoU
EVTAAATOC,

O Avadoyoc ogeilel va ekdidel Ta avaloya QopoAoyIKA GToIxEia oTa KaTw6! aToIXEia:
Enwvupia  :EONIKOZ OPTANIZMOZ NMAPOXHZ YMHPEZIQN YTEIAZ - (E.O.M.Y.Y.)
A.O.M. : 997478553

A.Q.Y. : Auapouaiou

AiguBuvon  : An. MatAou 12

T.K. : 151 23 Mapouoi

O Avadoxoc BapUveTal yia cuppaocsic avw Twv €2.500 nou undayovTtal oto N. 4412/16 a) e TIC VOUIHUES
KPATAOEIC TNG Nap. 3 Tou apBpou 4 Tou v. 4013/2011, nTo1 0,07% unép TnG Eviaiac AveEapTnTng
Apxnc Anpoainv Zuppaccwv (en’ autol 3% xapToonou kal en’ autou 20% OrA xapToonuou), B) He
TIG VOMIPEG KPATROEIG Tou apBp. 350 nap 3 Tou v.4412/2016, Atol 0,06% unép AEMM (en’ autou 3%
XapToonuou kai en” autol 20% OrA xapToorou)

Me TI¢ d1aTAEeIC Tou apBpou 64, Tou N. 4172/2013, oTov avadoxo enBAAETAlI NAPAKPATNON
(pOPOU €1000NATOC, O onoiog unoAoyileTal oTo kKaBapd NOao TNG a&iag TWV UNNPECIWV-UAIKKOV.
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Katoniv Toutou KaAoUME TOug evOIAMEPOUEVOUG VA ANOCTEIAOUV OIKOVOUIKR) NPoo@opd oTnv
nAekTpovikr) dieubuvaon d3.t1@eopyy.gov.gr, £Ewg TV Tpitn 18/01/2022 kai £w¢ Ti¢ 15:00.

O ouppeTEXOVTEC Ba evnuepwBOUV yia TNV avadson TNC avwTEPW MPOMNOEIac, PE NAEKTPOVIKO
TaXudPOWEIO .

Ma OIEUKPIVIOEIC OXETIKA WE T napouoa NPOokANOoN, NAPAKAAOUKUE va ENIKOIVWVHOETE WUE TO TUAKA
MpoypaupaTiogou MpopnBeiwv, ota TnAépwva 210-8110973, 210-6871791 1} oTnV NAEKTPOVIKNA
dielBuvon d3.t1@eopyy.gov.gr

H NpoioTapévn Tng
A/vong MpopnBeiwv

Kwv/va Koyia
AkpIBEG AvTiypago

Aewvidag ToaTaopoIpog


mailto:d3.t1@eopyy.gov.gr,%20έως
mailto:d3.t1@eopyy.gov.gr
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TEXNIKEZ / AEITOYPIIKEZ NMPOAIArPA®EZ

EPIFOY «Avavéwaon napoxinG UNNPECI®OV TEXVIKAG UNOOTAPIENG NApaywyIKNnG AEIToupyiag
TOU £TOIHOU AOYIOHIKOU Kal EQAPHOY®V NPWTOKOAAOU Kal J1aKivnong eyypapwv> yia
XPOVIKO diaoTnpa evog (1) €Touc»

1. ANTIKEIMENO EProy

AvTikeipevo Tou 'Epyou anoTeAei n GUean napoxr UNNPECINV UNooTAPIENG KAl GUVTHPNONG EPAPHOYOV
AoyiopikoU HAekTpovikng ApxeloBeTnong kai Aiakivhong Eyypapwv.

H unooTtipi€n kai cuvTrpnon agopd TOoo To £TOIO Aoyiodikd Open Text Content Server Platform
(maintenance renewal) 600 Kal TIC EPAPUOYEC NMOU £XOUV AvanTuXOsi.

H xpovikn nepiodog yia Tnv GuvTAPNON Kal UNooTnpIEn opileTal yia £va £ToG ano Tnv unoypagr Tng
ouppaonc.

EidikoTepa:

H napoxn unnpeciwv ouvTrnpnong — UNOCTNPIENG apopd 0TA NAPAKATW AEITOUPYIKA QVTIKEIPEVA:

MpwTokOANGN Eyypaguv
ApxeloBeTnan/Aiaxeipion Eyypaepwv
AuToparonoinon Powv Epyaciag

Avagopég (Reports)

Anpioupyia & Alaxeipion MpoTunou Eyypagou

YVVVYYVY

JUYKEKPIPEVQ:

A. NpwTokOAANnon / Apx€100éTnon Eyypapwv

O1 kupiapxa euniekdpeveg OpyavwTikeg Movadeg (Bacel nAnboug nioTonoinuévwv oto Open Text
nEPIBANOV XpNOTwWV), OTIC OMOIEG BACIOTNKE KAl N ANOTUNWON TWV avaykwv €ival ol akOAOUBEC:

v To auToTeAEG TUNRKA ypappaTeiag AioiknTr EOMYY

v’ Tpaeio un ekTeAeaTikoU Mpoedpou EOMYY

v n Fpappateia Tou AloIKNTIKOU ZUlBOUAiou

v n AiglBbuvaon MANpoPopIKNG

v 10 KevTpiko MpwTokoAAo Tou Popea

To ouvoho Twv unohoinwv OpyavwTikwv Movadwv Tou dopéa, aglonolei Tnv ev Adyw ulonoinon,
MEow €vOc XpnoTn ava Movada, o onoiog opioTnke and Tov dopea & anoteAsi €E0UGI0OOTNHEVO
xpnoTn Tou nepiBalhovToc OpenText.

O kaBopiopévoc auTog XpRoTnG Hnopei va MpwTokoAAei/ ) kal ApxeloBeTel Eyypaga Tng Movadag Tou.
> Eidn Tnpoupevwv MNpwTokOMwV

v' KevTpiko MpwTokoAo Popea

v Evigio KevTpikd MpwTOKOAAO €loepXopévwy oTov Dopeéa Kabwe kal eEepXopévwv and auTov
EYYPAPWV

v EowTepiko MpwTOKoANO Evidio yia To guvoho Twv OpyavwTikwv Movadwv Tou ®opea EowTePIKO
MpwTOKOANO, TO onoio Ba KAAUNTEl Ta ECWTEPIKA NAapayopeva & SIAKIVOUPEVA £yypapa

> Eidn unapyouoac AMnAoypaiac
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v ElogpyOpevn

v’ EEepyopevn

v EOWTEPIKN

v AN (yia &yypa@a aAnhoypagiac Ta onoia dev NpwToKoAoUvTal)

> Koivonoinon/Xp£éwan AAMnAoypaiac

v YAonoinon powv £pyaciac yia koivornoinon & xpéwon yypapwv ANnAoypagpiag
v AnooTtoAn email (email notification) oTouG ANOBEKTEC KOIVOMOINOEWV/XPEWTEWY

TOV EYYPAPWV

O EONYY £xel oTn d1a6eon Tou TIC akdAouBec Posc Epyaciwv:

> Aiadikacia Anpioupyiacg, Aiakivnong, ‘Eykpionc & Ynoypagpng Zxediou Eyypagou MMpog
AnooToAn (EEepxopevn ANnAoypapia)

Aiadikacia Aiakivhong Eiogpyxopevng & EowTepikng AMnAoypagiag

Aiadikacia Alaxeipiong Eyypagwv DPO

Aiadikaoia Alaxeipiong Eyypagwv YMNEAYOKA

Aiadikacia Alaxeipiong Eionynoewv AioiknTikoU ZupBouAiou

Aiadikacia Alaxeipiong EknpoBeopwyv YnoBoAwv

Aiadikaoia Alaxeipiong EpnioTeuTikwv Eyypapuv

Aiadikacia Eioepxopevng EcwTepikng aAnAoypagiac Mpageiou pn AuToTEAOUC TUAKATOG
Mpappateiag AloiknTn

YVVVYVYYVY

O1 gunAekopeveg OpyavmTiKEG Movadeg oTIC avwTEPWw PoEc, €ival ol akOAOUBEC:

AuTtoTeAeg Tunua MpappaTeiag AioiknTn
Mpappateia A.2

AiguBuvan MANPOPOPIKAG

Mevikod MpwTOKOANO

'OAeg o1 AieuBuvoeig Tng KY

DPO

YTEAY®DKA

YVVVVYVYYVY

. Anpioupyia & Aiayeipion MpoTunou Eyypagpou
Apopa Tnv apxelobeTnon, diaxeipion & xprion Tunonoinuevwy Eyypapwv Tou EONYY

A. Avapopég Eyypagwv (Reports)
01 01a6€01EG NPOG XPrion AvagopEG, NEPAV Twv TUMONOINKEVWVY TNG NAAT@Opuag Open Text, sival
Kal 0l akOAOUBEG:

> BiBAio MpwToKOAOU
> Avalntnon & eEaywyn anoteAeopudtwy o€ Excel

JUPQWVa JE Ta aVWTEPW KPIVETAI avaykaia n napoxn Unnpeciwv unooTAPIENG yia To Aoyiopiko Open
Text kal yia kaBe npoiov AoyloHIKoU — NpOypauKa To Onoio €ival ASITOUPYIKO TUNHA TOU AOYIOHIKOU
Open Text kal €xel avanTuxBei oTa nAaioia Tou ‘Epyou, ka’ 0An Tnv diApkeia 10xUOG TNG oUPBaAong
unooTnpIENG. O1 UNNPETIEG UNOCTNPIENG NAPEXOVTAl EITE ANONAKPUOEVA, EITE on site.

2. ATAPKEIA
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O1 unnpeaieg unooTnPIENG Ba napexovTal yia XPoviko didoTnua evog €Touc (18/01/2022-17/01/2023)
ano AsuTépa £we Mapaokeur) kTOC enionuwv Apylwv PeTa&u 08:00-16:00.

3. ATAAIKAZIA YNOZTHPI=HZ

O ®opéac Ba sidonolei Tov Avadoxo (MEow TNAEPWVOU, NAEKTpovikoU Taxudpopesiou n €IOIKNG
epappoync) kar 6a avagépel To aitnud Tou. AuTo, Ba kataypdgetal Ye povadikd apiBud (ticket
number) woTe va undpxel duvaToTnTa dIAaXeipIoNnG Kal avapopac oto PéAAov. Ta arripara 6a yivovral
OeKkTa TIC EPYAOIYEC NUEPES (AsuTEpa -Mapaokeun) PeTa&l 08:00 — 16:00 kal 6a katnyoplonoloUvTal
avaloya pE TNV NpoTEPAIOTNTA NOU EXOUV:

1. Eneiyov: gpooov To aitnua apopd npopAnua ducAsiroupyiac, nou ennpedalel KPIoINEC ASITOUPYIEG
TOU OUOTNNATOC, B6a anaiTei AUeon avTILETONION.

2. MNpoBAnua: os autn Tnv katnyopia, 6a evracoovTal Ta NPoBARKATa nou dev apopouV KPIoIUES
AEITOUPYiEC TOU GUOTAKATOC,

3. EpwTnua: og autn TNV katnyopia, 6a evraccovTal EpwTAUATA yia TNV AEITOUpYia TOU GUOTAKHATOC,
aITAaTa yia eknaideucn, aITUATa yia Npoobnkn VEWV AEIToUpyIwV 0To GUOTNHA Kal oTIONMNOTE
Oev ennpeadlel TNV A&IToupyia TOU CUCTAKATOG,.

XpOVOG avTanokpiong

Eneiyov : 2 wpeg

MpdBANUa: 8 wpeg

Epwtnua: 24 wpeg

O xpovog avTanokpione, apopa TIG EpYACILEC NUEPEC Kal WPEC. Eqpooov éva aitnua kataxwpnOei peTa
TIG 16:00, TOTE 0 XpOVOC avTanokpiong HETPAEI ano TNV ENOWEVN €pyaaciun NUEPA.

H napoxn TexVIKwv UNnPECINV GUVTAPNONG NPEnel va nepIAapBavel Ta akoAouba avTikeipdeva kal va
yiveTal oUPpwva Pe Touc NapakaTw Opouc:

o AnokatacTaon AaBwv, AucAsiToupylwv kal EAGTTOPATWV

o Akaiopa EykataoTraong vewv €kdOCEWV Tou AoyiopikoU/nAaTtgopuac Tng Open Text, epdoov
EXOUV  KUKhoQoOpnoel  katd Tnv  Oldpkeld  Tou  OUPBOAdiou  ouvThpnong  Tou
Aoyiopikou/nAaTgoppag. H eykataoTaon Twv VEWV €kdOOEWV TOU ETOILOU AoyIOpIkoU Ba
napexetal AQPEAN, kaToniv ouvevvonong Je Tov popea.

o E@ooov anod Tig véeg major ekdOOEIC MPOKUWOUV NiBaveg al\ayeg OTIC EQAapHOYEG nou Ba Exouv
avanTuxBei, TOTE 0 NPoUNBEUTNG OPEiAel va NPoBei OTNV EVOWHATWON.

o YnooTnpi€n Tou AoyIoHIKoU/NAATPOPpHAC WOTE va dIacPpalioTEl N owaTr AEIToupyia Tou

o Mnvidieq TAKTIKEG OUVTNPNOEI, OMOU npayuaTonoleital €AeyxoG OwOTNG Asiroupyiag &
OUVTAPNONG TOU GUOTAKATOC,.

o AuvatotnTa kartaxwpnong npoBARuaToc oto ouoTnua unooTnpiEng (support site) TNng
KATAoKEUAOTpIag £TaIpiac.

o AuvatotnTta diaxeipiong npoBARMATOG and Toug TeEXVIKOUC UMOOTAPIENG Tou npounBeuTn
(KaTaxwpnon, EVNUEPWON KATAOKEUAOTPIAC €TAIpiac, OOKIMEC, €MiAUon) HME AMOUAKPUOHEVN
npdoBacn oTo ocUCTNUA TOU NEAATN.

o AuvatoTtnTta uhonoinong evaAAakTIKAG AUGNG and ToUG TEXVIKOUG UNOCTNPIENG TOU NpounBeuTh,
€poOooV auTo eival duvaro.

o AuvatotnTa kAipakwong (escalation) TG UNOOTNPIENG anod TNV KATAOKEUAOTPIA £TAIpid, EPOTOV
TO NpoBAnua ival ooBapo.

o AnEPIOPIOTN TNAEPWVIKN UNOOTAPIEN Twv OIAXEIPIOTWV and Toug TEXVIKOUG UMoCoTNPIENG Tou
NpouNBeuTH.

o Alaxgipion Tou cUGTAPATOG
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4. NPOYMOAOIIZMOZ EPIOY

O ekTIpOpEVOG npoiinoAoyiopog ‘Epyou, avépxetal os # 30.000,00 € #, ricov @./1.A. xa
avaAUeTal w¢ akoAoUBwG:

TIMHMA ~ €| syNonO €
ANTIKEIMENO MOIOTHTA (AM) |ava  A/M

(xwpic ®NA) | (Xwpiq ®MA)

Ynnpeoieg uvTAPNoNG 12 2.500,00 30.000,00
AoyIoHIKOU Alakivnong
Eyypapwv (DMS) Kal
unooTNPIEN Napaywylikne
Aerroupyiag yia €va (1) €rog

2YNOAO 30.000,00

2TIG v AOYw unnpeaoieg nepiAappavovrai:

1. To kboTOC GUVTAPNONG AoYIoHIKOU Kal adeiwv Aoyiopikou (30) opentext
2. Mapoxn unnpeciwv UNoaTNPIENG Napaywyikng A&Iroupyiag





