
 

 

Office of the Head and Chairman of EOPYY Board 

PRESS RELEASE 

Marousi, 15/02/2022 

In the context of e-government interventions to upgrade the level of e-services to citizens, the 

National Organization for the Provision of Health Services (EOPYY) welcomes you to the new website 

of the National Contact Point (NCP) for Cross-border Healthcare (https://eu-

healthcare.eopyy.gov.gr/en/),  which is organized, coordinated and operated by the EOPYY 

Directorate of International Insurance Relations. 

 

 

https://eu-healthcare.eopyy.gov.gr/en/
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The Hellenic NCP is a member of the European Commission's network of national contact points for 

cross-border healthcare in the EU/EEA member states and cooperates with a national and 

international network of stakeholders, including public services and national authorities, organizations, 

patient associations and health professionals of all categories, persons with Greek and European 

statutory health insurance and individual patients. 

The NCP is included in the national support and problem-solving services pursuant to the European 

Regulation 2018/1724 and is integrated into the existing European Gateway "Your Europe" 

(https://europa.eu/youreurope/). 

The NCP collects, provides and communicates information on: 

 the possibilities of seeking healthcare in EU/EEA member states for patients from Greece; 

 health services and providers for incoming patients seeking healthcare in Greece; 

 terms and conditions for the reimbursement of cross-border healthcare costs; 

 administrative procedures for the reimbursement of cross-border healthcare costs; 

 cross-border prescriptions and, 

 patients' rights in Greece and other EU/EEA member states. 

 

The new website of the National Contact Point for Cross-Border Healthcare at EOPYY is 

organized with the aim of direct access to user-friendly information in an ever-changing environment 

due to the rapid developments in the field of eHealth. It is the official database for cross-border 

healthcare providing a number of search tools with guides, checklists, frequently asked questions, 

application templates, useful links, etc. The website is available in greek and english and it  is built on 

the basis of international and European guidelines for easy access mainly for people with disabilities. 

The new website is an EOPYY in-house project regarding assets and human resources and implements 

the integration of the Commission’s specific principles, guidelines and evaluation indicators for the 

member-states’ NCPs as well as the usability and accessibility requirements of the National Digital 

Gateway pursuant to the European Regulation 2018/1724. 
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